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Modern medical technology helps patients recover faster than any other 
time in history. However, the human interaction between patient and 
caregiver is still the essential foundation of healing.   is a 
personal narrative from the  perspective. Filled with practical 
advice, packed with humor and overflowing with appreciation, Marcus 
Engel encourages health care professionals to practice compassionate 
communication in all its forms. 
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new RN's who come to my unit. I feel passionate about this book as it 
reveals a true story from the patient perspective. It should be required 
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